
 

 

 

***Important DNS Notice *** 
 

**Action Needs to be Taken** 

Your DNS record needs to be updated on Saturday 2/27/2010 
 
 
In conjunction with the server upgrade that is scheduled for this week end – Friday 2/26 – Monday morning 3/1, 
there will be changes to the Server IP addresses for all BMOS customers.  A majority of domains are managed 
by Infinity Technology – Build My Own Site and the updates will be made by the Infinity Technology – Build 
My Own Site technical support team.   
 
For any domains or DNS accounts that we do not manage, the DNS will need to be updated as we do not have 
access to the domain account. You are being contacted based on your domain NOT being managed by Infinity 
Technology – Build My Own Site.  To update or change Domain servers (DNS) for your Web Hosting Account 
you will need to know these TWO things: 

1. WHO your registrar is and your log-in information at your registrar’s site. (This is where you 
registered your domain; Go Daddy, DirectNic, Network Solutions………) 

2. What the current and new IP addresses are (see below) 

Then, simply go to your registrar’s site and log in to your domain registration account. Find the area in your 
registrar’s site that allows you to manage your domain(s). Each registrar has a different “look”, but they all have 
a way for you to UPDATE YOUR DNS RECORD or MANAGE YOUR DOMAIN SETTINGS. (They may 
call it something similar.) 

If you use IP addresses in your DNS record (those with sub-domains and/or SSL certificates will need to update 
this) they will also need to be updated: 
 
If you were using 207.97.206.34 update to point to 209.62.163.45 
If you were using 207.97.206.35 update to point to 209.62.163.47 
 
After you update the DNS record with the IP addresses, your domain has to propagate (resolve) globally over 
the Internet. This can take 2 to 48 hours depending on your registrar and host. 
 
For the best results, please update your Domain Server (DNS) Record on Saturday 2/27/2010 between 10:00am 
CST and 2:00pm CST. 
 
Please contact us at websupport@infinitytechnology.com or 866-696-7483 with any questions you may have. 


